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BHeIpeHue [lonoxxeHus B paboTy.
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4. Bpauam-crenuanucTaM HECTH INIEPCOHANBHYIO OTBETCTBEHHOCTh 3a MONHOTY W
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ITpunosxeHue K npukasy

N _FY ot OLLAAY

«O6 yTBepxaenuu [Tonoxenus

00 yCTaHOBNIEHHH TapaHTUHHBIX CPOKOB
U CPOKOB CITy>kKObI IPH OKa3aHHH
CTOMATOJIOTHYECKHX YCITYT

BI'AY3 CO «CIT Ne 12»

ITOJOXXKEHUE
00 yCTaHOBJICHHH rapaHTHIHBIX CPOKOB H CPOKOB CJ1y>K0bI NPH 0KA32HUH CTOMATOJOIHYECKHX ycayr
BI'AY3 CO «CII Ne 12»

1. O0mme mosioxkeHus

1.1.  Hacrosmee ITonoxenue pa3paboTaHo B COOTBETCTBHH ¢ I PaXIaHCKUM KoaekcoM P®, 3akonom PO ot
07.02.1992 N 2300-1«O 3ammure npas notpeburereii» (1atee — 3aKOH O 3alIHTe IpaB norpebureneii),
Ilocranosnenue IIpaBurensctsa PO ot 11.05.2023 N 736 «06 yrBepxaeHuH IlpaBun npenocrasinenus
ME/ULMHCKAMHA OPraHU3alMAMH IUIATHBIX MEIUIMHCKUX YCIYT, BHECEHHH H3MEHEHHH B HEKOTOpBIC
aktel IlpaBurensctsa Poccuiickoit Qenepauvy ¥ Ipu3HaHHHA YTPaTHBIIUM CHJIy IOCTaHOBJIEHHUS
IpaBurenscrsa Poccuiickoit ®enepauuu ot 4 oktsabps 2012 r. N 1006», HHBIMH HOPMAaTHBHO-
IIPaBOBBIMHU aKTaMu P®,

1.2. Hacrosmee ITonoxeHne ompenenseT Cpoky rapaHTHH H CPOKH CIIy)OBl Ha pe3yJbTar BBIIOIHEHHBIX
CTOMAToNOru4eckux ycuyr (pa6or) 8 FAY3 CO «CIT Ne 12» (manee - uMeHyemas «MeIMIMHCKAs
OpraHH3alHs», ACIOTHATEIDY).

13.  TapanTuitHEle CPOKM M CPOKM CIyXGbl MOIYT GBITH YCTAQHOBJIEHBI ~HCKIIIOYMTEILEHO HA

OBEIIECTBJICHHbIH Pe3yJIbTAT BLINOJHEHHON PaGoTel (Bemb) B COOTBETCTBHH CO CT. 5 3aKOHA O
3alMTE NIpaB noTpeburene (HanpuMep, mIomo6a, MpoTe3 U T.11.).
YCTaHOBIICHHE YKa3aHHBIX CPOKOB Ha ycoyrd (paGoThl), pe3yJbTaTom KOTOPBIX He SIBJIsIETCH
CO31aHHE HOBOT'0 MaTEPUAILHOIO Pe3yJIbTaTa (BeWIH) HEBO3MOKHO 1 HE NPELYCMOTPEHO 3aKOHOM,
TOCKOJIBKY YCITyra HOTPEOIISCTCs. B MOMEHT €€ OKa3aHHs U Pe3yNbTaT, pajd KOTOPOTO 3aKiouaeTes
AOroBOP, B K&XJOM KOHKPETHOM CIIy4ae HE BCETAa JOCTHXXHM, B TOM YHCJIE B CHJTYy OOBEKTHBHBIX
IPHUYHH (HAIPUMED, HENb3s YCTAHOBHTH NOJOOHBIE CPOKH Ha OTCYTCTBHE B KAKOH-THG0 CpOK mocJe
JedeHus: 000CTpeHHs 3a00/1eBaHMs, Ha 00s3aTeNbHOE MPHIKHBIICHHE HMILIAHTATA, BEI3JIOPOBJICHHE H
mp.)’.

1.4, TapaHTHiiHbII CPOK — 3TO NIEPHOJ, B TeYeHHE KOTOPOTO B CIIy4ae oOHapy’KeHHUs B paboTe HENOCTATKA,
HCIIOJHATENb 00s3aH yIOBIETBOPUTE TPeOOBAHKS IOTPEOUTENS, YCTAHOBICHHBIE cTaThell 29 3aKoHa O
3al0UTe IIpaB IIOTPEOMTENEH M B MOpSIKE, YCTAHOBIEHHOM [aHHOH cTaThell (0GBEM aHHBIX
TpeOOBaHUH U MOPSANOK IPEAYCMOTPEH TaKKe PasfieiioM 2 HACTOSIIETO [Tonoxenus). apanTuitHbi
CPOK HCYHCIIIETCS ¢ MOMEHTA YCTaHOBJICHUS Pe3y/bTaTa paboThl B [IOJIOCTh PTa NalHeHTa.

1.5. Cpox cayx0bl — 3TO NEPHOJ BPEMEHH, B TEUYCHHE KOTOPOT0 HCIIOJHHUTENb 0053yeTcs 00ecreuynBarh
NOTPEOHTENIO BO3MOXHOCTB  HCIIONB30BAHHS pe3y/ibTaTa pabOTHl [0 HA3HAYCHHIO M HECTH
OTBCTCTBCHHOCTD 32 CYLICCTBEHHBIC HEOCTATKH HAa OCHOBAHMH IMyHKTA 6 cTaThu 29 3aKOHA O 3aIluTe
npaB moTpeduTened (00beM NaHHBIX TPeGOBAHHHA M IOPAIOK MPEILYCMOTPEH TaKiKe pasgenom 3
HacTosmero ITooxenus). Cpok CiTy:kOBI HCUMCIISETCS C MOMEHTA yCTAHOBIICHHS Pe3yIIbTaTa paboTHI B
II0JIOCTh PTa IallUeHTa.

1P33bﬂCHeHVIe, yKasaHHoe B [loctaHoBneHUM KoHcTUTyumoHHoro Cyga P® ot 23.01.2007 N 1-N "Mo Aeny 0 npoBsepke
KOHCTUTYLUMOHHOCTH NONOXKEHUI NyHKTa 1 cTatbu 779 v nyHkTa 1 cTaThm 781 MparkaaHCKoro Kogekca Poccuiickoit Peaepaumnn B
CBA3M C »Kanobamm 06LECTBa C OrpaHMYEHHON OTBETCTBEHHOCTbIO "AreHTCTBO KopnopatusHoi 6e3onacHocTu" U rpaxaaHuHa B.B.
Makeesa"



1.6.  HemocTraToK — 3T0 HECOOTBETCTBHE BBINONHEHHO! paboTel MM 06A3aTeNbHBIM TPeGOBAHHSIM,
TIPETyCMOTPCHHBIM 3aKOHOM JIH0O B yCTAHOBJIEHHOM MM MoOpsike (MOPSAKAM OKAa3aHHs MEIMIIHHCKOMN
TIOMOIIH, CTaHNapTaM OKa3aHUA MEIMIMHCKOH [IOMOLIM, KIMHHYECKHM PEKOMEHIAHAM (IIPOTOKOIaM
JICYCHNS)) WA YCIOBHSAM JOroBopa (IPH HX OTCYTCTBHM MM HEIOJIHOTE YCIOBUH OOBIYHO
MPEABSABIAEMBIM TPEOOBAHUSM), HIH LENAM, ISl KOTOPBIX PE3YJIBTAT BBIIOTHEHHOM paboThI Takoro
poza OOBIYHO HCIIONB3YETCH, HIM LENSM, O KOTOPHIX MCIIONHHTENb GBUT [OCTABIEH B W3BECTHOCTE
NOTpeOUTENIEM IPH 3aKITIOYEHHH JIOTOBOPA.

Kax npaBuito, MOTyT GBITE ClleyIONIME HEJOCTATKH:

* OTJIOM YaCTH KOPOHKH 3y0a, MOJTHO# HCKYCCTBEHHON KOPOHKH 3 IIPOTe3a;
* PaclEeMEHTHPOBKA HECHEMHBIX KOHCTPYKIIMI IPOTE30B;

* OTJIOM YacTH IUIOMOBI U 1Ip.

1.7.  CymecTBeHHbINi HEZOCTATOK — 3TO HEYCTPAaHMMBIH HENOCTaTOK (HE MOXeT OBITb YyCTpaHeH
TIOCPENCTBOM IPOBENCHHS MEPONIPUATHH 110 €r0 YCTPAHEHHIO), THOO HEZOCTATOK, KOTODBIl HE MOKET
ObITh ycTpaneH 6e3 HecopasMepHBIX PacXOfOB HII 3aTpar BPEMEHH, JIMOO BBIABIISETCS HEOMHOKPATHO,
11100 MPOSBIAETCS BHOBB IIOCIIE €TI0 YCTPAHEHHS.

Kak npaBuiio, cymecTBeHHEIME MOTYT GBITH CTENYIOIIME HELOCTATKH:

* HCOZHOKPATHOE BBINAJCHHE INIOMOBI UITH BKJIAJKH U3 OJHOTO M TOTO e 3y0a;

* IOABHXXHOCTB IIJIOMOBI HUTH BKJIAIKH;

* TIOBTOPHBIH OTJIOM YaCTH KOPOHKH 3y6a, OJHON HCKYCCTBEHHOH KOPOHKH H3 IIPOTe3a;

* HapYyIICHHE [EIOCTHOCTH KOPOHKH H (W/IK) MOCTOBHIHOTO IIPOTE3a, B T.4. OTKOJ OOJIHIIOBKH;
* HCIUIOTHOE MPMJICraHHe KOPOHKH K YCTYITy HIIH LiIelKe 3yGa H IIp.

2. OcolenHocTH yn0B/I€TBOPEHHs TPeGOBAHMIT MOTpebUTE €l NIPH BBISIBJICHHH HEJ0CTATKA B
3aBUCHMOCTH OT YCTAHOBJICHHOT0 FAPAHTHITHOI0 CPOKA, a TAKIKe OT BPeMeHH 00HAPYKeHHs
HeJ0CTaTKOB

2.1. Ilotpebutens mpu OGHApYEHHM HEIOCTATKOB BBHINOJIHEHHOM paboTel B Te4YeHHE YCTAHOBJEHHOIrO
rapaHTHHHOIO CPOKA, eC/IH IAHHBIH HE0CTATOK HEBO3MOKHO GBLI0 0GHAPYKHTD IPH NPHHATHH
BBINOJIHEHHOH paboThl WM B XoJe ee BBINOJHEHHsl, BIPAaBE 10 CBOEMY BEIGOpY notpeGoBath
0E3BO3ME3NHOrO YCTPaHEHHs HEJOCTATKOB BBINOTHEHHOH paGOTbl MM 3agBUThH HHBIC TpeboBaHus,
MPEAyCMOTPEHHEIE 3aKOHOM O 3aliuTe HpaB moTpeGuTened. [Ipu 3TOM mpaBa Ha BO3BpAT MONHOM
CTOMMOCTHA OKa3aHHOH yCiyru (BBUIOJHEHHOH paGoThI) 3aKOHOM O 3alIUTe MpaB IOTpeOHTeNel He
IIPEyCMOTPEHO.

B 3Toli cuTyauun HCHIONHATENb OTBEYaeT 3a HENOCTATKH Pe3yNbTaTa paGoTHL, eclH HCHOJHHTeIb He
JOKaXXCT, YTO OHU BO3HHUKJIH .

v [0C/IE MPUHATHSA PabOTHI MOTpeOHUTENeM BCIEACTBHE HApYNIEHHS MM IPaBHI HCIOJB30BAHHS
pesyJibTaTa paboThl (HAIIPUMeED, HEBBINOTHEHHE JaHHBIX BPAa4OM PEKOMEHALHHA 10 yXO/y 32 MOTOCTHIO
PTa, HEBBIIOIHCHHEM HEOOXOMMMBIX JIEYeOHBIX MEPONPHUATHH B COOTBETCTBHH C COINIACOBAHHDBIM
TIAHOM JICYCHHUS, HEBBINOJHEHHE NPOQHIAKTHYECKHX OCMOTPOB B YKA3aHHBIX JIEYAIIHM BPayoM
pEXUME U 1p.);

v BCJICJICTBHE NE€HCTBUH TPETHHUX JIHII;

v BCJIEACTBUE JICHCTBHA HEIPEOJOTMMON CHIIbI (HAaIpUMEp, YXyAUIEHHE COCTOSHMS 30POBb,
VHBOJIOTUBHOE PDAa3BHTHE YENMIOCTHOM CHCTEMbl W MHBIE HM3MEHEHHsS OpraHW3Ma, NpPEeIBHICTh U
IIpeAyranaTh CTENCHb Pa3BUTHE KOTOPBIX ObLIO HEBO3MOXKHO B MOMEHT BBIIIOJIHEHHS PabOTEI).

2.2. Ilotpeburens npu 06HAPYXEHNN HEXOCTATKOB BHIIOIHEHHON pabOTHI 32 npeaeaMH yCTAHOBJIEHHOTO
rapaHTHHHOr0 CpoKa JH0O NpPH OTCYTCTBHH YCTAHOBJIEHHBIX TAPAHTHI{HBIX CPOKOB, HO B
npeaeax ABYX JIET IOC/Te NPHHATHS pe3yJabTaTa paloThbl, TakkKe BIPaBe [0 CBOEMY BHIGOPY
noTpe6oBaTh Ge3BO3ME3/IHOTO YCTPAHEHHsS HENOCTATKOB BBINOJTHEHHON pPaGOThI WM 3asBUTh HHBIE
TpeGOoBaHus, PEIyCMOTPEHHBIE 3aKOHOM O 3aIUTe MpaB MOTpeGHTEeH.

Onmmako B OTOH CHTyallMM WCNONHHTENh OTBEYaeT 3a HEIOCTATKH pesylbTaTa paGoThl, €ciiu
HoTpedMuTeNb JOKAXKET, YTO HEJOCTATKH BO3HUKIN JIO IPUHSTHS WM DPe3yJbTara paboThl WIH IO
IPUYHHAM, BOSHUKIINM JI0 3TOIO MOMEHTA.




2.3 TloTpebuTens MMeeT MHBIE IIpaBa B CIydae BBISBIEHHS HEIOCTATKOB, HE CBA3AHHBIE C YCTaHOBJIEHHBIM
CPOKOM rapaHTHHHBIX 0043aTE/IbCTB, IPENyCMOTPEHHEIE JIEHCTBYIOIMM 3aKOHOIATEBCTBOM.

3. OcoGennoctu yoB/erBopenus TpeGoBanuii moTpeGHTE el NPH BbISIBICHAN CYIIECTBEHHOT 0
HE0CTaTKa B 3aBUCHMOCTH OT YCTAHOBJIEHHOI0 CPOKA CJIY*KOBI, a TAK)KE OT BpeMeHH
o0HapyKeHHs HeJOCTATKOB

3.1. TlorpeGurens nmpu OGHApY)XEHHMH CYMIECTBEHHBbIX HEIOCTATKOB BhIIOJTHEHHOM paboTel B mpeaesax

YCTAaHOBJICHHOTO CPOKA CIy#ObI MJIM JECATH JIET, €CJH CPOK CIyKObI He YCTAHOBJIEH, BIPABE
IPCABABUTE TPeOOBaHHE O OE3BO3ME3JHOM YCTPAHEHMH HENOCTATKOB B TeueHwe 20 OHEH CO IHS
IPENBABICHUA NAaHHOrO TPEOOBAaHHMSA, €CIHM MOTPeGUTENb JIOKAXET, YTO HEIOCTATKM BO3HHKIM IO
IPUHATHSA UM pe3yNbTaTa paboThl MIIM IO IPHYMHAM, BO3HUKIIHM JI0 3TOTO MOMEHTA.
B ciyuae, ecm cymecTBEeHHOCTH HeOCTATKA ONpENENAIACh HEYCTPAHHMOCTBIO, MO0 eCITH B TeUCHHE
20 nHeH CyleCTBEHHBIH HEJOCTATOK HE YCTPAHEH HCIOJHUTENEM, IOTPeOHTENs HMeeT paBo
TpeOOBaTh COOTBETCTBYIOMIETO YMEHBIICHHS LIEHBI 33 BBITOTHEHHYIO PaGOTY HIIH OTKA3 OT MCTIONHEHHS
Z0roBopa O BBHINOJHEHHH PabOTH! U BO3MELIEHHS YOBITKOB, HIIM HHbIC TPeGOBAHHS, TIPETYCMOTPEHHbIE
3aKOHOM 0 3allUTe ITpaB HOTPeOHUTENEH.

3.2. IoTpeGurens uMeeT HHBIE IIpaBa B Clyyae BEISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB, HE CBS3AHHBIC C
YCTaHOBJIEHHBIM CPOKOM CJTyOBI, IIpeayCMOTPEHHBIE AEHCTBYIOMINM 3aKOHOAATEIHCTBOM.

4. Oco0eHHOCTH YCTAHOBJICHHSI TAPAHTHHHBLIX CPOKOB H CPOKOB CIYKOLI.

4.1. Ha pesynbrarbl paGoT (OBEIIECTBICHHBIN Pe3y/IbTaT) B MEAMLIMHCKON OpraHH3aIMH JIEYaIiM BpauoM
YCTaHABJIMBAIOTCS KOHKDPETHBIA TapaHTHHHBIA CPOK H CPOK CIIyXOBI, IPEXyCMOTPEHHBIH HACTOSIIHM
IonoxenueM. Bo3mokHBIE rapaHTHHHBIC CPOKH W CPOKH CIyXOBI IIpHBEIEHH! B TaGimuue Ne | (st
B3pOCIBIX) ¥ Tabnune Ne 2 (st getei).

4.2. KoHKpeTHbIE rapaHTHHHEIE CPOKH M CPOKH CIyXOBI Ha BBIIOJIHEHHBIE CTOMATONOIHYECKHE PaGOTHI U
Ka)XZIOT0 MAlHeHTa YCTaHABJIMBAIOTCS JICYAIlHM BPadoM B 3aBUCHMOCTH OT:

v’ BHJIa BBIIOJIHEHHOM paGOThI M UCIIONB30BAHHBIX MATEPHAIIOB;

v’ KIMHMYECKOH KapTHHBI 3yGOYETIOCTHON CHCTEMBI TIAIMEHTA (CHTYALHH B I0JIOCTH pTa), KoTopas B
IIEPBYIO OYEpelb ONPEACISsIeTCS KOJIHYECTBOM KapHO3HO-IIOPAKEHHBIX 3y0OB, HAIHYHEM ILIOMO H
yIaJIEHHBIX 3y0OB;

v\ YpOBHEM IMIMEHbI [I0JIOCTH PTa.

YKa3aHHbIC OOCTOATENbCTBA BIUSAIOT HA WTOTOBBIA CPOK CAPAHTHH M CPOK CITYKGBI, KOTOPHIE MOLYT
OBITH CHHIKEHBI JICHaIM BpavyoM B CICAYIOIUX npeaciax:

1) B 3aBHCHMOCTH OT KOJIHYECTBA KapPHO3HO-TI0paxkeHHbIX 3y60B (K — Ha mocTostnHoM 3y0e, kK — Ha
MOJIOMHOM 3yGe), 3y00B ¢ ycTaHoBjJeHHbIMH muiomGamu (II — Ha mocTrosiHHOM 3y6e, T — HA MOJIOYHOM
3y0e) m ynameHHbIX 3y0oB (Y), KOTOpbIii mpuHATO 0603HA4YaTh HHIeKkcoM «KITY» (cymMupyetcst
KOJIMYECTBO 3yGOB C KaphecoM, IJIOMGaMH M KOJHYECTBO yHAIEHHBIX 3y6OB) MpH IOCTOSHHOM MpHKYCE,
nujaexcom «KITY+Km» — Ipx CMEHHOM IPHKYCE, HHAEKCOM «KID» — IIPH MOJIOYHOM HPHKYCE.

JL1s1 B3pOCITBIX MAIMEHTOB:
- upu KITY 3y60B 110 8 cpoku He cHIXKaIOTCS;
- ipu KITVY 3y60B 8-12 cpoku cuuxarorcs Ha 15%;
- ipu KIIVY 3y60B 13-18 cpoku cumxarorcs Ha 30%;
- ipu KITY 3y60B Gonee 18 - cpoku cumxkarorcst Ha 50%.

Jlisl_nanueHToB JETCKOTO BO3PAcTa CPOKH CHHXKAIOTCS B 3aBHCHMOCTH OT TIOKa3aTelis - WHEeKca KII,
KITY+xn, KITY mo Bo3pacTHEIM rpymmnam:
B Bo3pacre 3-6 ner:
- II0Ka3areib 3-6 Cpoku CHIKaroTes Ha 30%




- IoKa3arens 6omee 6 cpoku cHmxkarorces Ha 50 %
B Bospacrte 7-10mer:

- oKasatenb 6-8 cpoku cHmxkaroTes Ha 30%

- IoKasareins 6osee 8 cpoku cHmxarotes Ha 50%
B Bozpacte 11-14 nert:

- I0Ka3aTenb 5-8 cpoku cHmxkaroTes Ha 30%

- mokasareJs 6onee 8 cpoku cHikarotes Ha 50%
B Boszpacte 15-18 nert:

- moKasatens 7-9 cpoku cumkarores Ha 30%

- IoKazaTens 6osee 9 cpoku cHmkarotes Ha 50%

2), B 3aBucumoctu or muaexca rurnenbl (MI') mosoctu pra, xoTopblii onpeaensiercs B
3aBHCHMOCTH OT BBIPa’K€HHOCTH 3y0HOro HajeTa M 3yGHOro KaMHsi B IOJIOCTH PTa, a TAKIKE BO3PACTa
NanyeHTa.

Jl1s B3pOCIIBIX NMAIMEHTOB puMeHseTcs nuaeke ruruensl J.C.Green, J.R. Vermillion:
- 0-0,6 Hu3KHUH HHIEKC: XOpOIIasi TUTHEHA - CPOKH HE CHHYKAFOTCS
- 0,7-1,6 cpennuit HHOEKC: YIOBIETBOPHTENIbHAS THTHEHA — CPOKH HE CHIKAIOTCS
- 1,7-2,5 BBICOKMH HHOEKC: HEYJOBIETBOPHTEIbHAS THTHEHA — CPOKH CHHXKAIOTCs Ha 70%
- 2,6-3,0 o4eHB BBICOKHI HHIEKC: IJI0Xast THTHEHA — CPOKH CHIKaroTcs Ha 70%

L1 ManveHToB JIETCKOrO BO3pacTa MpHMeHseTcs HHaekc rurueHsl I0.A. ®emoposa- B.B.
BononkuHoi:
- 1,0-1,5 Xopommit ypoBeHb I'HTHEHBI — CPOKH HE CHHUIKAIOTCS
- 1,6-2,0 y0BIE€TBOPUTENBHBIN YPOBEHb THTHEHBI — CPOKH HE CHHXKAIOTCS
- 2,1-2,5 He yIOBIETBOPUTENBHBIH YPOBEHb T'HIHEHEI — CPOKH CHHXKAOTCS Ha 70%
- 2,6-3,5 m10X0H YpOBEHb I'MI'HEHBI — CPOKH CHIKArOTCA Ha 70%
- 3,6 u 6onee - 0UeHb IIOX0H yPOBEHb I'MTHEHEI — CPOKH CHIDKAIOTCS Ha 70%
Taxum 06pa3oM IpH HEYZOBIETBOPHTEIBHOM YPOBHE TMIHEHBI MIOJIOCTH PTa Y B3POC/IBIX ITAIIUEHTOB H
HAIMEHTOB JETCKOr0 BO3pacTa CPOKH IapaHTHH U CPOKH cIyObl yMeHbInatotes Ha 70%.

4.3. 1lpu HamM4YHAM OJHOBPEMEHHBIX OCHOBAHHMH IS CHIDKCHHS FapaHTHHHBIX CPOKOB M CPOKOB CIyXOBbI Kak
no unpekcy KITY (xn, KIIY+km), Tak U 1o MHIEKCY T'MTHEHbI, OIpPEAe/SIONMM B CHHXKEHHM CpOKa
SBJIAETCS MHJEKC T'MTMEHBI, TO €CTh IPH IIOKa3aTeNH HHAEKCa T'MIHEHbl «HEYIOBJIETBOPHUTEIBHBINY» H
XYK€ — CHHXKEHHE YKa3aHHBIX CPOKOB Ha 70% NPOU3BOAUTCS BCEra, HE3aBHCHMO OT JaHHOTO MHJIEKCA.

4.4. OnpenencHHbIE HA OCHOBAaHMH HACTOSIIEro [10JI0XKEHUS UTOrOBBIE IapaHTUNHBIA CPOK M CPOK CIIyXkObI
YKa3bIBalOTCs B MEAMLMHCKON JOKYMEHTALMHU MTallHeHTa JICYaIllUM BPauoM.

4.5. Tlpm HacTymiaeHHH rapaHTUiHOro ciydas [TanueHT (ero 3aKOHHBIH HpPENCTABUTEIND) I0DKEH YBEIOMUTD
Hcnonnutens o Bo3HUKIIEH cuTyauuu. VicnonHuTenb paccMaTpuBaeT AaHHOE OOpallleHre B CPOK He
6osee 10 KaeHIAPHBIX THEH.
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| Tabmuma Ne |
T'apanTuiHbIe CPOKH U CPOKH CIYKGBI HA Pe3yJbTAT PaGoThl,
- YCTAHOBJ/IEHHLIE JJIsI B3POCJILIX:

Haumenosanne paGor CpoK rapanTHH, MecsilbI Cpox ciyx6bl, MecsiLbI
YposiiersopuTenbHas rurnena | Heynos. YaosnerBopuTeabHas Heynos.
3 rurueHa THrHeHA rHrueHa
KITY<| KIY | KITY KIIY > KITY< KIIY | KITY >
, 8 | 8-12 | 13-18 18 13 13-18 | 18
1. | IoctanoBKka miom0, FcTeTHYeCKas! pecTaBpauus
1.1. | ITnom6a u3 uemenTa 1 1 0,7 0,5 0,33 6 S 4 3 2
(cunukarHoro, @3 @ (10
crikoocdhaTHOro) HeJlesn) | Heflen) | zHeir)
1.2. | ITnom6a u3 6 S 4 3 <2 9 8 6 4,5 3
KOMITO3HLIHOHHOT'O
MaTepHalia XHMHYECKOTO
OTBEPXKACHHUA
1.3. | ITnom6a u3 6 5 4 3 2 9 8 6 4,5 3
KOMIIO3HL{HOHHOT'0
MaTteprajia XHMHYECKOro
OTBEPXKACHHSA
(macra-macra)
1.4. | Ilnomba u3 6 5 4 =3 2 12 10 9 6 4
KOMIIO3HILIHOHHOTO
CBETOOTBEPXKAACMOro
MaTepuaiia
1.5. | Ilnomba u3 3 2 1 0,5 0,33 6 5 4 3 2
' CTEK/I0HHOMEPHOro ¢ (10
| LIeMEeHTa XUMHYECKOro Hezieny) | OHel)
OTBEPKICHHUS
1.6 | ITromGa u3 6 5 4 3 2 9 8 6 4,5 3
CTEKIIOHHOMEPHOTO
LIEMEHTA CBETOBOTO
OTBEPXKACHHS
2 Bunuper 9 8 6 4,5 3 12 10 9 6 4
3. Bxnagku '
3.1 | menbHOKepaMHUUECKHUE 6 5 4 3 2 12 10 9 6 4
3.2 | ms merauta (JIKILB) 12 10 9 6 B 24 20 18 12 8
4. - | KopoHkn -
4.1 | mractMaccossle  3/6 6 2 6 2
4.2 | uenbHOKepaMHYECKHE 6 2 12 4
4.3 | U3 METANIOKePAMUKH 12 4 24 8
44 | WTAaMIOBAHHBIC U3 CTAH 12 4 24 8




4.5

LITaMIIOBAaHHEIE H3
CTaJIN C
IJIaCTMAacCOBOM
00JIMIIOBKOH

12

4.6

LCJIbHOJINTBIC

[on—y

24

4.7

LETILHOJIUTEIE C
IJ1IaCTMACCOBOM HIIH
KEepaMHUYECKOH
00JIMIIOBKOK

12

MOCTOBH}IHbIe NnpoTe3bl

3.1

IMassHBIC

12

24

-

OCIJIIBHOJIUTHIC

12

24

T

METAJUIOKEpaAaMHUYECK
ne

L2

24

5.4

MasiHele ¢
00JIMIIOBKOM U3
IUIACTMACCHhI

12

ke

LIEJILHOJIMTHIE C
ILUIACTMAacCOBOM HIIH
KEepaMHU4eCKOU
00JIMIIOBKOM

12

IIpore3sl no Texunosnorun CAD/CAM

Ha OCHOBE
LHUPKOHHUS C
0OJIHIIOBKOM
KepaMU4ECKOU
Maccoi

12

24

b

U3 TEXHOIIOJIMMEpa
¢ 00JIMIIOBKOM
KOMIIO3UTOM

6.3

Ha OCHOBE
LIUPKOHHUS C
00JIMIIOBKO#
KepaMU4YeCKOU
Maccoi Ha
HMILIaHTaTax

12

24

MeTaJIJIOKepaMPl‘-l
€CKHEC IIPOTE3bI HA
HMILIAHTATax

12

24

CbeMHBIE IPOTE3bI

YacTuunble
ChEMHEIE
[JIACTUHOYHEIE
IIPOTE3bI XOJIOJHOM
HOJIMMEpU3aLUU




8.2

IlonHEBIE CHEMHBIE
IJIACTHHOYHEIE
MIPOTE3bI XOJIOTHOM
HOJINMEPU3ALIUU

8.3

[Tonuble 1
YaCTHYHBIE
ChEMHBIE
IJIACTUHOYHBIC
IIPOTE3BI rOpsYeH
TIIOJIMMEpU3aAlINH

12

24

8.4

DnacTUYHBIE
npore3sl (Flex-J,
Acry-free, Nylon)

12

12

8.5

BrorenpHbIe
IIPOTE3HI C
KJIaMMEpHOH
¢bukcanuei

12

24

8.6

KomOuHMpOBaHHEI
€ IIPOTE3BI C
3aMKOBOH
bukcanuen

12

24

O0HI0BKA
KOPOHKH,
OTBETHOH 4acTHu
3aMKa
KOMITO3UTHBIM
MaTepHaJIoM

12

10.

HInna

12

11.

OpToaoHTHYECKH
€ CbeMHbIe
anmnaparsl

12

12,

PereHnmoHHbIE annaparhbl

IMOCJIC CHATHSH ﬁpeKeT-CI’lCTeMbl:

12.1

Kamnrmna
OIHOCJIONHAas

3

1

12.2

HECHEMHBIN
peTeiinep

TapanTHiTHBIE CPOKH H CPOKH CTYKObI HA Pe3yJIbTaT paboThl,

YCTAHOBJICHHBIC JIf JeTei:

Tabnuma Ne 2




Cpok rapaHTHH, MeCSAIbI Cpok ci1y:k0bl, MecsIbI
Ne HaumeHnoBanue pador
YnoBierTs. Heynoga. YnoBiaeTs. Heynos..
rurueHa* rUrueHa rurueHa* rUrueHa
1. |ITocraHoBKa MJIOMOBI
[Tromba u3
KOMITO3HIIHOHHOTO
1.1 3 1 6 2
Marepraia XHMHYECKOro
OTBEPXKICHUS
[Tnomba u3
KOMIIO3UITHOHHOTO
1.2 6 2 9 &
CBETOOTBEPXKAAEMOI0
Marepraia
Ha pe3yJbTaT HHBIX paboT (OPTOMEIHYECKHX, OPTOAOHTHYECKHX) CPOKH rapaHTHH U
2. |cpokm cuyx0bl YCTAHABJIMBAIOTCA TaKHe K¢, KAK Yy B3POCIBIX B CTaHIAPTHOM
BAapHAHTE, HO C Y4eTOM NPHMEeYaHus*.

* [Ipumevanue:
CPpOKH rapaHTHH U CPOKH CJTy’K0bl YMEHBINAIOTCSH B 3aBHCHMOCTH OT CJIEIYIOIIHX
06CTOATEILCTB: CPOKU CHIDKAIOTCS B 3aBUCHMOCTH OT II0OKa3aTelId - HHACKCA KII, KITY+xkm, KITY mo
BO3pacTHBIM IPyIIIaM:
B Bo3pacte 3-6 Jier:
- IIpH TIoKasarese 3-6 cpoku cHuxkaroTcs Ha 30%
- Ipu ToKasatene 6osee 6 cpoku cHmKaroTes Ha 50 %

B Bo3pacte 7-10seT:
- IIpH TIOKa3arese 6-8 cpoku CHuKaroTes Ha 30%
- ipu mokasaree 6onee 8 cpoku CHIKatoTes Ha 50%

B Bospacre 11-14 ner:
- TIpH ToKazaTele 5-8 cpoku cHukarotes Ha 30%
- pu noKasartene 6os1ee 8 CPOKH CHUIKAIOTCS Ha 50%

B Bo3pacte 15-18 ner:
- Ipu Tokasatene 7-9 cpoku cHmkaroTes Ha 30%
- Ipu ToKazaTee 6ouiee 9 cpokH CHIDKaroTCs Ha 50%

[Ipu HCVHOBH@TBODHTGHBHOﬁ TUTHEeHe MOJIOCTH pTa CPOKH CHUXKAKOTCA Ha 70%

5. CBe/ieHHsl 0 TapaHTHITHOM CPOKe H CPOKe CJIy?K0bI HMILTAHTATOB H JIOSUILHOM MOJIMTHKE HEKOTOPBIX
npou3BoaUTe el HMILIAHTATOB

5.1. VCIIONHATENb HE yCTAHABJIMBAET KaKHe-TMOO CPOKOB rapaHTHH U CPOKOB CIy’0bl Ha YCIYTy «yCTaHOBKa
MMILIAHTaTay BBHAY TOTO, YTO YCTAHOBKA (IEHCTBHE MO MOCTAHOBKE MMIUIAHTATa) — SIBJSIETCS yCIyrou.
OZHAKO, B CBSI3U C TEM, UTO IPH OKA3aHHH JAHHOMN yCIyrd MCIOJIB3YETCs 3apaHee H3rOTOBJICHHA BEILb
(MMILTAHTAT), TAPAHTHIHBIC CPOKH M CPOKH CIIy)KObl HMILIAHTATa yCTaHABIHBAIOTCA HEMOCPEACTBEHHO
IIPOU3BOIUTEINIEM.

5.2. Psx mpoumsBoauTeNeil MMIUIAHTATOB MOTYT IpeJyaraTh CBOH JONOJHHTE/IBHbIC o0s3aTeIbCTBAa NEPE
noTpebuTeNaMA (HampuMep, 0e3BO3ME3NHYIO 3aMEHY HMILIAHTaTa B CIydac, cojd HepBOHAYAIBEHO
YCTaHOBJICHHBIH HMIUTAHTAT ObUT yJaIeH BBHIY €r0 OTTOpIKEHHS), YCTaHABJIMBAs [IPU 3TOM CBOH CPOKH H
06beM TaKHX JIOMONHUTENBHBIX 00513aTebCTB (JIOsIbHAS IIOJHTHKA IIPOU3BOUTENLS).



BBHJIy HU3MCHYHNBOCTH IOaHHBIX HpCHHOX(GHHﬁ, KOHKPETHBIC OOIIOJHHUTCIIBHBIC 06}I3aTCHBCTBa, CpOKH
CJI}’)KGI:I )% FapaHTHﬁHLIe CpPOKH He00X0IuMO YTOYHATE 10 MOMCHTA UX HUCIIOJIb30BAHHUS B IOJIOCTH pTa Yy
JICHalIero Bpayva.

[Ipunoxenue Ne |

BaskHbIe ycJIOBHS BBINOJTHEHHS FAPAHTHITHBIX 00513aTeJILCTB KJIHHHKH
(maMsTKa MOTpEOHTEIO)

YBaxkaeMbIi nanueHT!

Hudopmupyem Bac 06 ycTaHOBICHHH B Halled OpraHU3alliy TapaHTHHHBEIX CPOKOB U CPOKOB CITYKOBI
Ha MaTE€pHaJIbHO BBIPAKEHHBINM PE3yJIbTaT BBIIOTHEHHUS CTOMATOJIOTHYECKUX paboT.

BaxHO MOHMMAaTBh, YTO rapaHTHITHBIE CPOKH M CPOKH CIIY>KOBI BOBMOYKHO YCTAaHOBHTH HCKJIFOUHTEILHO
Ha MaTepHaIbHO BBIPAXEHHBIA pe3ynbTar (IJI0MOBI, pecTaBpalldi 3y0OB, OPTONEIUYECKHE IIPOTE3bl, KOPOHKH,
OPTOZOHTHYECKHUE allapathl U Ip.), @ HE Ha YCIIYTH, BBUIY CIIEUU(UKH IOCIICTHEH.

Ilepen 3axmoyenueM JloroBopa BO3ME3THOTO OKa3zaHHsS YCIyr (pabot), 00A3aTeIbHO 03HAKOMBTECH C
[Tonoxennem 00 yCTaHOBJICHUH IapaHTUHHBIX CPOKOB U CPOKOB CITY>KOBI, YTBEP)KACHHBIM B Halel kinauke. C
JAHHBIM IIOJIO)KEHHEM BBl MoOXXeTe NO3HaKOMHTBCS Ha CTOHKE Yy aJIMHHUCTPATOpa, OHO pACIOJIOKEHO B
CcBOOOZHOM JIOCTYTIE.

[Toxamny¥icra, 3agaiiTe Bce HHTepecyromue Bac BOpOCH 10 NMPUHATHS PEUICHHS O TMOJTYYECHHH YCIyTr
(BbmonHeHnn pabor). Bee rapantuiiHeie o0s3aTenbcTBa OYAYT BBITIOJHEHBI B IOJIHOM COOTBETCTBHH C
ycTaHOBJIeHHBIM [lonoxeHuneMm.

Hama opranusanyst B Ciily BHUMATEJIFHOIO OTHOIIECHHUS K HAIIIMM ITallUeHTaM, He orpaHu4nBaeT Bac B
BO3MOXXHOCTH 3asBJICHHUSI 3aKOHHBIX TpeOOBaHMI B paMKaxX BBINOJTHEHHS TapaHTHHHBIX 0053aTeIbCTB,
0053aTeIbCTB B TEYEHHUH CPOKa CITYXKOBI.

Opnnaxo, B cmity TpeOOBaHMH 3aKOHAa KJIMHHMKA HE OTBEYAET 10 apaHTUHHBIM 0053aTeNIbCTBAM, €CJIH
HEJOCTaTKH BO3HHUKJIM IIOCJIE€ IIPUHSATHS BBINOJHEHHOH paboThl BCJIEACTBHE HAapyLUIEHHUs IIpaBUIl
UCIIONB30BaHMs pe3yjbTaTa paboThl, BCIEACTBUE MAEWCTBUH TpPEeTbUX JIUL, BCIEACTBUE JAEHCTBHUS
HENPEOA0IMMOM CUJIBL

C nenpto n3beraHus BO3SHUKHOBEHHUS HEIOCTATKOB, BBI3BAHHBIX HAPYIIEHUSMH IIPABUJI UCIIOIb30BaHUS
pe3yibrata paboThl, CIENyeT OYeHb BHHMATEIBHO OTHECTUCH K BBIIOJHEHHIO BpauyeOHBIX pEKOMEHIAIUH.
Ctporoe cobmofeHHe COracoBaHHOrO ¢ Bamu miana jeyeHus M HaOMIOAEHHUS, NMPOBEAEHHE HEOOXOIUMBIX
TUTHEHUYECKUX MEPOIPUATHIH — 3aJI0T COXPAaHEHUE JOCTUTHYTOTO pe3ysbTara JICYEHHUsI.

[Tpu OKOHYAaHUH YCTAaHOBJICHHOTO CpOKa CIIy>XObI HH(popMHpyeM Bac 0 HE0OXOAMMOCTH MOBBIIEHHOTO
BHUMAaHHS K HCIIOJIb30BAaHUIO De3yibTara paboThl, MMOCKOJBKY 3TO MOXET ObITh HeOe30macHbBIM U TpedyeT
JIOIIOJIHATENBHOTO KOHTPOJIS CO cTOpoHH! Bac u Bamero nevarero Bpayva.

OCHOBOH JOCTIDKEHHUS yCIIeXa B JICYCHHUHU SIBJISIIOTCS B3aMMHBIE ITAPTHEPCKHE OTHOLIEHUS MEXIY
BpauoOM U MAI[MEHTOM, HalpaBJeHHbIE Ha IIOJHOE BBLIMOJHEHHE B3SATHIX Ha ce0s 00s3aTenbCTB. MakcUManbHO
JI0JITO€ COXPAHEHHUE MOJIOKUTEIBHOTO pe3ysibTaTa — IPHOPUTETHOE HAllpaB/IeHHE B Halled paboTe.

Ms1 paboTaem i Bac u Ha 651aro Bamero 310poBesi!



